
We are excited to host you on our online event platform 
Hopin. It has many features that will help you get the most 
from MCX Screenmakers.

This guide will help you create your account and profile on 
Hopin, join the event on the day, and navigate the site once 
you’re in. We’ve also included some useful FAQs.

WATCH THE TUTORIAL

We’ve made a brief tutorial on how to navigate Hopin as a 
delegate for MCX Screenmakers 2021. It covers everything 
you will need to make the entire conference experience 
interactive and simple.
Watch it on Vimeo: https://vimeo.com/598693767

USING HOPIN FOR MCX SCREENMAKERS

Step 1. Registering on Hopin
This link will take you to a registration page for the event. It’s 
a good idea to log in and set up your profile ahead of time.
https://hopin.com/events/mcx-screenmakers- 
conference?code=bKufFz6oBUYOwjCcTgdW3bkwc

Click on the Join Event button to the right and select the free 
MCX SCREENMAKERS DELEGATE PASS.

>   You will be prompted to either sign in with your Hopin 
Account if you already have one or to create a new account 
with your email (or one of the other sign-in options).
>   Once you have logged into the event you will see a 
banner showing a countdown to the event along with a link to 
‘Create your Profile’.

YOUR PROFILE
Your profile is like your conference lanyard! This is an 
opportunity to add your various links and titles, as well as add 
a profile picture.

Step 2.
On the day of the event, log in to your Hopin account: 
https://hopin.to/sign_in
Tip: Please ensure your firewalls do not block you from 
connecting and check Hopin settings with your IT 
department.

Step 3.
Your upcoming events, including MCX Screenmakers 
conference will be listed. Click enter event on the right-hand 
side to enter the conference. Note, you can only enter the 
event 5 minutes before it is due to start.

Now you have reached the Reception page. It’s essentially 
your event homepage and where you can see everything that 
is taking place throughout the day. The reception page tells 
you what is happening now, an event description, lists the 
event sponsors and the schedule for the day.

H O W  T O  AT T E N D  S C R E E N M A K E R S  O N L I N E



Sessions are where any breakout 
sessions are located. When you click 
into a session there is the option to 
‘share audio and video’ which will turn 
your camera and audio. From there, 
you can participate in the session, or 
alternatively, you can watch what is 
happening on screen. Each session 
will have its own chat, so you can 
interact with other participants as well 
as ask questions to the speaker.

In networking, you can participate 
in 1:1 meetings – almost like speed 
dating. You will have up to 5 minutes 
to network with an attendee before 
being connected with another 
attendee at random. Just click Ready 
to start networking. At the end of the 
5 minutes a box will appear where you 
can connect with them. If the feeling 
is mutual then you can share contact 
details.

In the expo you can click inside a 
booth to find out more information 
about the exhibitor and share your 
interest to receive emails from them. 
You may learn about relevant products 
and resources from the partners. Click 
on the booth to find out more about 
the partner, view content and connect 
via social links.

COMMUNICATING AND NETWORKING

On the right side of your screen, you will see chat, polls, 
people and Q&A.
Chat
You can introduce yourself in the event chat, share your 
thoughts, comments and questions with everyone at the 
event. There is a specific stage and sessions chat which you 
can switch between at any time when they are live, these are 
only visible to those in watching the segment. Make sure to 
follow the event chat for any important announcements and 
updates.
People Tab
The people tab shows everyone who is registered for the 
event. If you want to send a private message to someone you 
can click on their name and send a message. You can also 
schedule meetings in this tab.

Creating 1:1 Conversations
For 1:1 conversations, send a message to propose a time to 
meet and, once confirmed, click the ‘Invite to video call’ then 
click the link at the arranged time. 

What is the message envelope icon?
If you have received a message, the envelope icon will appear 
at the top right of your screen. 

You can minimize this chat section at any time.

We encourage you to be online in good time before the 
event, so we can ensure you are connected and ready before 
the event begins.
Note: The advertised schedule in Australian Central Standard 
Time, and will automatically adjust to your timezone in Hopin 
so that the times appear local for you.

Navigating Hopin:
Like a physical event, you can choose where you want to go 
and what you’d like to attend.

On the left-hand side there are 5 different areas:
1. Reception
2. Stage
3. Sessions
4. Networking 5. Event booths

Upon entering Hopin and joining the 
event, you will land in the Reception 
area. You can think of the reception 
area as the homepage, it’s the 
information hub. Here you will find a 
complete overview of the schedule 
and you can follow what is currently 
happening and what’s to come.

Adding sessions to your schedule. In the reception area 
you will find the conference Schedule below our partners. 
You can add to your calendar specific segments you do not 

want to miss to plan your conference 
experience.

The stage is where all the main talks 
will be taking place – if you check the 
schedule on the reception page it will 
tell you what time the stage is live.



FAQs

Q: How do I access the online conference and get my 
ticket? 

A: You should have already purchased a ticket from the link 
below: https://www.screenmakersconference.com.au/

You will then need to enter the online event through a Hopin 
event link which is in Step 1 of this email. Either sign in with 
your Hopin Account (if you already have one) or to create 
a new account with your email or one of the other sign-in 
options. If you haven’t received the link please contact

hello@mercurycx.org

Q: What technology do I need? 
A: For the best Hopin experience we recommend: 
>   Using Google Chrome or Firefox (Please avoid Brave, 
Safari, and Microsoft IE or Edge). 
>   Make sure your browser is up to date, you can download 
Google Chrome here: https://www.google.com/chrome/ 
>   Check your internet speed and network. Hopin 
recommends a minimum of 5mbps download and 2mbps 
upload. The best quality will occur at 30mbps download and 
10mbps upload or higher.
>   We recommend attending the event using a laptop or 
desktop PC/Mac. Hopin is mobile friendly but not guaranteed 
to work flawlessly. 

Q: Do I have to download something to run Hopin? 
A: No. Hopin runs in your browser (just ensure you are using 
Google Chrome or Firefox). 

Q: Can I listen to the conference via phone? 
A: No, as audio can only be heard through Hopin directly. 

Q: How do I know when an area is live and what is 
happening next? 
A: When an area (e.g. Stage) is “live” according to the 
event schedule, the red “LIVE” tag will be shown, indicating 
to attendees where the action is at the time. The “What’s 

happening now” button in the Reception area allows you to 
one-click navigate to where the action is. Keep track of any 
announcements and pinned messages from the organisers in 
the event chat.
Q: What is Hopin Networking? What happens when I click 
the Ready button? 
A: When an attendee clicks the Ready button they are 
immediately matched with a random fellow attendee via 
face-to-face video, similar to chat roulette. Meetings end 
automatically after three minutes. Attendees can leave 
at any time. Conversation partners may decide to share 
contact information by clicking the Connect button. If both 
parties click Connect, the pair can find each other’s contact 
information (email address and social media) via the Connect 
section of their Hopin account. 

Q: What does it mean to Connect with another attendee? 
A: Networking conversation partners may decide to share 
contact information by clicking the Connect button. If both 
parties click Connect, the pair can find each other’s contact 
information (email address and social media) via the Connect 
section of their Hopin account. 

Q: What’s the difference between the Event, Stage, and 
Session chat? 
A: The event chat is for conference-wide discussions. It’s 
accessible on every page of the platform. We recommend 
keeping all discussion to the ‘event chat’, unless you are in 
‘sessions’ where we would recommend using the ‘session 
chat’. 

Q: What happens when I send an attendee a direct 
message? 
A: Attendees can message each other through direct 
messages. To send a DM, find the person you wish to chat 
with in the People tab, click their profile photo and send the 
message. If you have received a message the envelope icon 
will notify you at the top right of your screen. 

Q: What happens when I invite another attendee to a video 
call? 
A: The attendee will receive a direct message letting them 
know that you’ve invited them to a video call. You will both 
receive a link to a private session room within Hopin. The 
room will allow up to five people to share their webcam, 
therefore you may share the link with up to three other 
people. As per the advice above, please arrange a time for 
video calls before inviting people. 



Q: I just cannot access the event, what do I do?
A: Please follow the below steps: 
1. Ensure you are signed up/signed in to Hopin here: https://
hopin.to/ and have created your profile. 
2. Have you accepted your registration link in Step 1 of this 
email? 
3. Are you using Google Chrome or Firefox? 
4. Please ensure you do not have multiple browser tabs open 
5. Close all other applications i.e. Outlook, Microsoft Teams 
etc. 
6. Please ensure your firewalls do not block you from 
connecting (check Hopin settings with your IT department) 
7. Please try connecting on a personal laptop/device or your 
mobile 
8. If still issues after the above, close everything down, 
re-boot your computer and try again 9. Contact the event 
organiser for advice 

Q: I could not access the event; can I have a refund?
A: Mercury CX is not responsible for internet outages or 
technical difficulties. If you experience any issues during the 
event, don’t hesitate to reach out to the event organiser via 
email at hello@mercurycx.org or private messaging via the 
people tab in Hopin.


